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Referrals are received from Nalah Centre, 
Crown’s office, community agencies, 
self-referrals
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Files are assigned to one of three court 
support workers (CSW)
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DVCAP Supports DV matters set for trial (Provincial and 
King’s Bench files). DVCAP office is located in the courthouse 
outside of CR 268.
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Services are provided to the complainant via phone, email and 
in-person, and can include: court preparation and accompaniment, 
information and criminal court process including court updates 
and outcomes, assistance with facilitating communication with 
Crown Prosecutors, referrals to community agencies, safety 
planning, information and assistance completing Victim of 
Crime documents.     
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Available at the downtown encompass building. Court Support Workers, Intake Workers.
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