DOMESTIC VIOLENCE COMPLAINT ASSISTANCE PROGRAM (DVCAP)

A

1 Referral

Referrals are received from Nalah Centre,

Crown’s office, community agencies, DVC AP @]0h n howa rd_org
780-422-0721

self-referrals

DVCAP supports
complainants through
domestic violence trials

2 Assignment

Files are assigned to one of three court
support workers (CSW)

Remote Testimony Room

Available at the downtown encompass building.

3 Support

DVCAP Supports DV matters set for trial (Provincial and
King’s Bench files). DVCAP office is located in the courthouse
outside of CR 268.

4 Services

Services are provided to the complainant via phone, email and
in-person, and can include: court preparation and accompaniment,
information and criminal court process including court updates
and outcomes, assistance with facilitating communication with
Crown Prosecutors, referrals to community agencies, safety
planning, information and assistance completing Victim of

Crime documents.

What jobs are there with DVCAP?

Court Support Workers, Intake Workers.



